
WORK EXPERIENCE

SUMMARY

April 15 - October 15, 2024Web Developer, Across Media IT Solution
Administered and optimized core ERP systems, utilizing SQL (PostgreSQL/MySQL) for complex
database queries to improve response times.
Documented technical specifications, code, and APIs for internal teams to facilitate future
development and knowledge sharing.
Managed deployment cycles in sandbox environments, ensuring seamless integration of new features
with minimal user disruption.

Jan 8, 2025 - December 3, 2025Customer Service Representative, Foundever
Resolved complex technical escalations involving network connectivity and system access,
maintaining a 95%+ resolution rate for high-priority incidents.
Automated internal knowledge base workflows, reducing ticket escalations by 20% through proactive
system maintenance and user-focused technical documentation.
Managed user hardware assets and software permissions, ensuring secure and efficient end-user
environments.

Innovative Full-Stack Web Developer with a passion for building high-performance web applications using
Node.js and React.js. Expert in developing server-side logic, integrating RESTful APIs, and creating dynamic,
responsive UI experiences. Proven ability to write clean code, manage state with Redux/Context API, and
maintain relational and NoSQL databases. Adept at remote collaboration in fast-paced virtual office
environments, committed to delivering scalable and performant code.
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Mandaluyong City, Metro Manila, Philippines
09568757828
lancelotoleriana02@gmail.com
https://lancelotoleriana-portfolio.netlify.app

December 1, 2025 - PresentComputer Programmer III, PhilHealth
Design and maintain high-performance web applications using a modern stack including Node.js and
React.js, ensuring high-quality server-side logic and front-end responsiveness.
Develop and integrate RESTful APIs and third-party services to enhance application functionality and
data flow.
Build reusable front-end components in React.js, utilizing State Management (Context API) to ensure
efficient rendering and a seamless user experience.
Collaborate with the development team via GitLab and Agile workflows to turn complex requirements
into scalable, maintainable code.
Optimize application performance by identifying bottlenecks and ensuring cross-browser
compatibility.

TECHNICAL SKILLS
Front-End: React.js, Redux, Context API, JavaScript (ES6+), HTML5, CSS3, TailwindCSS, Bootstrap
Back-End: Node.js, Express.js, RESTful APIs, WebSockets, PHP, Laravel
Databases: MongoDB (NoSQL), MySQL, PostgreSQL (Relational)
Tools & DevOps: Git, GitLab, IIS, Unit Testing, Integration Testing, Technical Documentation
Methodologies: Agile/Scrum, Responsive Design, Clean Code, Cross-browser Compatibility

https://lancelotoleriana-portfolio.netlify.app/


Software Engineer, Roompal

Architected backend functionalities for a booking engine, focusing on clean code and server-side
logic to increase processing efficiency by 15%.
Managed relational database synchronization, ensuring data integrity and optimizing query
performance for high-traffic operations.
Wrote comprehensive unit and integration tests, reducing post-deployment issues by 20% and
ensuring code robustness.
Participated in code reviews and architectural discussions to share best practices and ensure system
scalability

May 15 - December 2023

January 1 - May 30, 2023Intern, Bicol University - SILI DELI

Developed dynamic user interface features for a co-working system, focusing on responsive design
and user-friendly navigation.
Implemented solutions to optimize database queries, improving system responsiveness for search
and booking functionalities.

CERTIFICATIONS 
React.js & Node.js Development – Programming Hub
Google UX Design Professional Certificate (Focus on UI Experience)
Google IT Support Professional Certificate
JavaScript (ES6+) Certification – Programming Hub

REFERENCES
Virgilio Mana
Supervisor of Foundever

+63 975 592 8170 
Virgilio.Mana@foundever.com

Jeam Sedric Espinosa
Supervisor of Across Media

+63 927 371 2257
jsespinosa@across.ph

Arnulfo Malinis
Director of BU-CTCED

+63 939 289 9792
apmalinis@bicol-u.edu.ph

Daniele Jane Bellen
CEO of Roompal

+63 926 404 1048
danielbellenjfinex@gmail.com

EDUCATION
 Aug 2018 - July 2023Bachelor of Science in Information Technology, Cum Laude

Bicol University, Legazpi City, Albay

October 2, 2023 - March 31, 2024Business Assistant, Bicol University
Orchestrated logistical planning for tech-startup consortiums, managing vendor coordination and
stakeholder communication for large-scale event programs.
Proactively supported strategic planning for events and consortium initiatives by conducting detailed
logistical research, vendor coordination, and anticipating potential challenges to ensure seamless
operations.
Acted as a primary liaison for event attendees, speakers, and startup consortium members, fostering
positive relationships and clear communication that directly contributed to high levels of participant
satisfaction and successful program outcomes.
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